
SUMMARY 

This project is about raising awareness of scalp psoriasis among hairdressers and 
barbers in Malaysia through discussions and guidelines so that they would continue 
to build the trust with their psoriatic clients and put them at ease. This project has 
enabled the Psoriasis Association of Malaysia (PAM) to produce a set of ground-
breaking guidelines to guide both hairdressers and psoriatic patients to talk 
comfortably on scalp psoriasis The findings of a questionnaire survey undertaken as 
part of the project revealed, among others, that less than 22% of the hairdressers 
surveyed have indicated that they are knowledgeable about scalp psoriasis; and less 
than 15% of the hairdressers received any form of formal training on psoriasis 
including scalp psoriasis. The findings demonstrate that much can be done to raise 
the level of knowledge of scalp psoriasis among hairdressers and barbers so that they 
can play a more effective role in guiding the psoriatic patients that come before 
them. 
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1.0 INTRODUCTION  

1.1 This report describes the activities and key findings of a project entitled Raising 

Awareness of Scalp Psoriasis among Hairdressers in Klang Valley, Malaysia funded under 
the IFPA Solidarity Fund in April 2023.  

1.2 The project was undertaken by the lead analyst, namely, Dr K. Thiruchelvam 

with support from personnel from other organisations as well as members of Psoriasis 
Association of Malaysia (PAM).  

1.3 The aim of this project is to raise awareness of scalp psoriasis among 

hairdressers in the Klang Valley region in Malaysia as well as to provide them with 

guidelines that will assist them in their conversations with clients.  

 

2.0 BACKGROUND 

2.1 Psoriatic patients feel uncomfortable to talk about their scalp condition to their 

hair dressers. A number have deliberately postponed their visits to the hairdressers due 

to this tension. Some patients have complained that a number of hairdressers have 

passed disparaging remarks about their scalp psoriasis condition, especially, the flaky 

dandruff-like plaques. This project is about raising awareness among hairdressers 

through discussions and guidelines so that they would continue to build the trust with 

their psoriatic clients and put them at ease. To-date no formal engagement has yet to be 

initiated with the hair dressers associations in Malaysia on psoriasis (and in particular 

scalp psoriasis). It is hoped that this activity will reach out to some 50 hair dressers in 

the Klang Valley area.   

 

3.0 PROJECT FUNDING AND IMPLEMENTATION 

3.1 This project received funding support of RM 13,518.23 (approximately 

equivalent to €2770) from the IFPA Solidarity Fund on May 15, 2023. The project was 

originally scheduled from May till December 2023. However, due to administrative 

challenges, the project was extended to April 2024 (see Appendix A).  

 

4.0 KEY PROJECT ACTIVITIES 

4.1 A number of activities were undertaken as part of this project as follows: 

(i) Discussions with several hairdressing and barber associations in the 

Klang Valley to inform them of the project and to obtain their support - 

Preliminary discussions were held with the Malaysian Hairdressing 

Association (MHA); Bumiputera Hairdressing Association (BUHA); 

Malaysian Bumiputera Barbers Association (MBBA); Malaysian Indian 

Hairdressing Saloon Owners Association (MINDAS) to inform them on the 

project as well to seek their participation in the planned workshop to be 



conducted by PAM. The presentation slides that were prepared for these 

discussions are appended (Appendix B). 

(ii) Discussions with the Dermatological Society of Malaysia (PDM) to 

seek their support for the project - the researcher had telephone 

discussion with PDM but PDM expressed unavailability to participate in 
the planned workshop due to other prior commitments. 

(iii) Desktop literature search on information on preparation of guidelines 

for hairdressers when dealing with clients with scalp psoriasis – the 

researcher conducted a desktop search on guidelines for hairdressers on 

scalp psoriasis.    

(iv) Workshop on scalp psoriasis for hairdressers in the Klang Valley – a 

workshop on scalp psoriasis for hairdressers was held to obtain their 

feedback on guidelines prepared by PAM to improve conversations 

between the two parties.  

 

5.0 WORKSHOP ON SCALP PSORIASIS 

5.1 The workshop on scalp psoriasis for hairdressers was held on March 9, 2024 at 

the Worq coworking space, Menara Sentrum, Kuala Lumpur from 9.30 am till 1.30 pm.. 

The aim of this workshop is to get feedback from hairdressers and barbers from various 

associations as well as psoriatic patients on the guidelines prepared by PAM. A total of 

59 participants from various hairdressing associations in the Klang Valley attended the 

workshop.  The report of the workshop is appended (Appendix C).   

 

6.0 KEY OUTPUTS OF THE PROJECT 

(I) Guidelines for hairdressers and patients  

6.1 Two sets of guidelines were prepared as part of this project, namely: 

• Guidelines for Hairdressers when dealing with patients with scalp psoriasis; 

• A guide to confident conversation with your hairdresser or barber 

6.2 These groundbreaking guidelines which have been developed for the first-time 

in Malaysia for the hairdressing fraternity and psoriatic patients are appended in the 

workshop report. They were printed in both English and Malay so that they can be 

understood by a larger segment of the hairdressing community and the public. 

(II) Raising Awareness on Scalp Psoriasis among Hairdressers and Barbers 

6.3 During the course of the workshop as mentioned in para 5.1 above, a 

presentation on scalp psoriasis was given by Dr Moonyza Akmal, a consultant 

dermatologist from Hospital Kuala Lumpur so that participants would be informed on 

the basics about psoriasis including scalp psoriasis. Dr Moonyza also conducted a 

patient-sharing session with the support of two patient volunteers. The participants 



were given a close-up practical examination on the various manifestations of scalp 

psoriasis. 

(III) Survey Findings on awareness of scalp psoriasis among hairdressers and 
barbers 

6.4 A questionnaire survey to assess the awareness of participants on scalp psoriasis 

was distributed to the hairdressers during the workshop session and the key findings 
are as follows: 

(i) 77% of the respondents expressed awareness of scalp psoriasis (before 
the workshop); 

(ii) Only 22% of the respondents indicated that they are knowledgeable 

about scalp psoriasis; 

(iii) About 55% of the respondents expressed confidence in identifying 

symptoms of scalp psoriasis. However, only 19% of the respondents were 

confident to identify symptoms of scalp psoriasis during hairdressing 

appointment; 

(iv) About 78% of the hairdressers have indicated experience having psoriatic 
patients as clients; 

(v) When asked about how they would approach a client with scalp psoriasis, 

the following were given as responses: 

• Check scalp beforehand; 
• Treat as normal and enhance client’s salon experience; 
• Discuss about how their hair to be done; 
• Listen, understand and empathise; 
• Explain politely of his/her condition and that he/she needs to see a 

doctor; 
• Enquire from customer as to how long he/she has been having this 

condition; 
• Carry on as usual but suggest to customer no chemical treatment; 
• Use comb that is soft then do not use machine/blower on head of client 

 

(vi) 44% of the hairdressers expressed some degree of comfort talking to their 

clients about scalp psoriasis; 

(vii) Less than 15% of the hairdressers received any form of formal training on 

psoriasis including scalp psoriasis 

(viii) Almost all (96%) the respondents agreed on the importance of 

collaborating with healthcare professionals when dealing with clients who 

have scalp psoriasis; 

(ix) 81% of respondents have actually reported referring their clients to a 
health care professional  



(x)  When asked as to what additional resources or training would be helpful 

in enhancing the hairdressers’ knowledge of scalp psoriasis, the following 
responses were indicated: 

• Attend talks/lectures/workshops; 
• Obtain information from Internet and other associations such as PAM; 
• Specific training from professionals on provision of appropriate 

services to psoriatic clients; 
• Seminars as organised by PAM but with practical training; 

 
6.5 The above findings are novel since the survey undertaken is the first time it has 
been conducted in Malaysia on a group of hairdressers  
 
 
7.0 KEY MESSAGES AND OUTCOMES FROM THE STUDY 
 
7.1 In summary, this study has revealed two key messages for the relevant 
authorities as follows: 
 

(a) Less than 22% of the hairdressers surveyed have indicated that they 
are knowledgeable about scalp psoriasis – indicating that much more 
can be done to raise this level of knowledge among the hairdressers; and 

 
(b) Less than 15% of the hairdressers received any form of formal 

training on psoriasis including scalp psoriasis – suggesting that 
similar workshops need to be organised on a regular basis throughout the 
country so that more hairdressers can benefit.  

 
7.2 The key messages above demonstrate that much can be done by bodies such as 
PAM, PDM and the hairdressing associations to raise the level of knowledge of scalp 
psoriasis among hairdressers and barbers so that they can play a more effective role in 
guiding the psoriatic patients that come before them. 
 
7.3 This project has enabled PAM to produce a set of guidelines to guide both –
hairdressers and psoriatic patients – to talk comfortably on scalp psoriasis. More 
importantly, the project has enabled PAM to build networks with the hairdressing 
associations which was almost non-existent prior to this project. Above all, this project 
has resulted in more hairdressers and barbers in the Klang Valley to be aware and 
knowledgeable about scalp psoriasis. 
 

8.0 FEEDBACK FROM PARTICIPANTS 

8.1 All the participants thanked the Psoriasis Association of Malaysia (or PAM) for 

organising the pioneering workshop as almost all of them had never been to a formal 

seminar/workshop on scalp psoriasis. They congratulated PAM for having this timely 

workshop to enhance their basic knowledge about psoriasis and scalp psoriasis, in 

particular, and hoped this knowledge will be useful in their workplace. They expressed 

hope that PAM can organise more such practical sessions in future and in different 

locations throughout the country. 



 

9.0 MOVING FORWARD 

9.1 PAM will endeavour to obtain sponsors to print more of the guidelines and 

distribute them to the various hairdresser associations so that they can forward them to 
their members throughout the country. 

9.2 PAM will convey to Dermatological Society of Malaysia (PDM) the findings of this 

workshop and persuade PDM to co-organise one or two similar workshops in other 

parts of the country in the next 12 months.     

 

10.0 PRESS RELEASE 

10.1 A suggested press release for IFPA on the key highlights of this project is given in 

Appendix D.  

 

11.0 ACKNOWLEDGEMENTS 

11.1 The Psoriasis Association of Malaysia hereby gratefully acknowledges the 

financial support of IFPA and in-kind support from DKSH for the successful 
implementation of this project.  
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PROJECT ACTIVITY AND IMPLEMENTATION 

 

ACTIVITY 

June –

August 2023 

September – 

November 

2023 

December 

2023 – 

February 

2024 

March – 

April 2024 

Discussion with PDM, 

MHA, MINDAS to get 

buy in; 

Preparation of 

presentation slides  

    

Literature Search on 

guidelines for 

hairdressers on scalp 

psoriasis 

    

Preparation of 

questionnaire 

    

Preparation of draft 

guidelines and 

translation of draft 

guidelines 

    

Presentation of draft 

guidelines in half-day 

workshop for 

hairdressers in Klang 

Valley  

    

Printing of guidelines 

and launch of 

guidelines  

    

 

 

 



                    APPENDIX B 

 

PRESENTATION SLIDES FOR DISCUSSION WITH HAIRDRESSING ASSOCIATIONS 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

APPENDIX C 

 

 

 

 

The aim of this workshop is to get feedback 

from hairdressers/barbers as well as 

psoriatic patients on the guidelines 

prepared by PAM to improve conversations 

between the two parties. The workshop 

revealed two key findings:  

• Less than 22% of the hairdressers 
surveyed have indicated that they are 
knowledgeable about scalp psoriasis; 
and 

• Less than 15% of the hairdressers 
received any form of formal training on 
psoriasis including scalp psoriasis 

The findings demonstrate that much can be 

done to raise the level of knowledge of scalp 

psoriasis among hairdressers and barbers so 

that they can play a more effective role in 

guiding the psoriatic patients that come 

before them. 

 

REPORT ON 
WORKSHOP ON 
GUIDELINES FOR 
HAIRDRESSERS WHEN 
DEALING WITH CLIENTS 
WITH SCALP PSORIASIS, 
March 9, 2024 



 

1.0 INTRODUCTION  

1.1 The workshop on scalp psoriasis for hairdressers was held on March 9, 2024 at 

the Worq coworking space, Menara Sentrum, Kuala Lumpur from 9.30 am till 1.30 pm. 

The agenda of the workshop is given in Appendix A. 

1.2 The aim of this workshop is to get feedback from hairdressers and barbers from 
various associations as well as psoriatic patients on the guidelines prepared by PAM.  

 

2.0 PARTICIPATION 

2.1 A total of 59 participants attended the workshop as listed in Appendix B. 

 

3.0 WELCOMING AND OPENING ADDRESSES 

3.1 In his welcoming remarks, Dr. K.Thiruchelvam, the President of the Psoriasis 

Association of Malaysia (PAM) thanked all the participants for availing their time to 

participate in this workshop. He expressed gratitude to all those who contributed 

towards making this workshop a reality. 

3.2 The opening of the workshop was done by Dr Raoul Siebert, the Deputy Director 

of Health Services, Department of Health, Federal Territory of Putrajaya. In his address, 

Dr Raoul stressed the important role of hairdressers in lifting the spirits of psoriatic 

patients who come before them. He stressed that their role goes beyond the salon chair. 

He added that hairdressers are an advocate for their clients’ well-being. Dr Raoul 

stressed that by knowing the guidelines discussed today, hairdressers will be 

contributing to breaking down the stigma associated with psoriasis and fostering a 

more compassionate and knowledgeable community.       

 

4.0 VIDEO PRESENTATION ON MY SKIN BY PSORIASIS FIGHTERS 

4.1 The workshop got off to a rousing start with the video presentation on My Skin 

by Psoriasis Fighters which can be downloaded here: 
https://www.youtube.com/watch?v=mmrSX_ej0uA 

 

5.0 PRESENTATION ON SCALP PSORIASIS 

5.1 A presentation on scalp psoriasis was given by Dr Moonyza Akmal, a consultant 

dermatologist from Hospital Kuala Lumpur so that participants would be informed on 

the basics about psoriasis including scalp psoriasis. Her presentation slides are given in 

Appendix C. 

https://www.youtube.com/watch?v=mmrSX_ej0uA


5.2 Dr Moonyza conducted a patient-sharing session with the support of two patient 

volunteers. The participants were given a close-up practical examination on the various 
manifestations of scalp psoriasis. 

 

6.0 GUIDELINES FOR HAIRDRESSERS AND PATIENTS 

6.1 The workshop split into two groups to discuss the guidelines drafted by Psoriasis 
Association of Malaysia (Appendix D and Appendix E) as follows: 

• Guidelines for Hairdressers when dealing with patients with scalp psoriasis; 

• A guide to confident conversation with your hairdresser or barber 

6.2 The workshop endorsed the guidelines and suggested that PAM should print 

more of the guidelines to be distributed to members of the various hairdressing 

associations throughout the country. 

 

7.0 QUESTIONNAIRE ON AWARENESS OF SCALP PSORIASIS 

7.1 A questionnaire (see Appendix F) to assess the awareness of participants on 

scalp psoriasis was distributed to the hairdressers and the key findings are as follows: 

(i) 77% of the respondents expressed awareness of scalp psoriasis (before 

the workshop); 

(ii) Only 22% of the respondents indicated that they are knowledgeable 
about scalp psoriasis; 

(iii) About 55% of the respondents expressed confidence in identifying 

symptoms of scalp psoriasis. However, only 19% of the respondents were 

confident to identify symptoms of scalp psoriasis during hairdressing 

appointment; 

(iv) About 78% of the hairdressers have indicated experience having psoriatic 

patients as clients; 

(v) When asked about how they would approach a client with scalp psoriasis, 
the following were given as responses: 

• Check scalp beforehand; 
• Treat as normal and enhance client’s salon experience; 
• Discuss about how their hair to be done; 
• Listen, understand and empathise; 
• Explain politely of his/her condition and that he/she needs to see a 

doctor; 
• Enquire from customer as to how long he/she has been having this 

condition; 
• Carry on as usual but suggest to customer no chemical treatment; 
• Use comb that is soft then do not use machine/blower on head of client 



 

(vi) 44% of the hairdressers expressed some degree of comfort talking to their 

clients about scalp psoriasis; 

(vii) Less than 15% of the hairdressers received any form of formal training on 
psoriasis including scalp psoriasis 

(viii) Almost all (96%) the respondents agreed on the importance of 

collaborating with healthcare professionals when dealing with clients who 

have scalp psoriasis; 

(ix) 81% of respondents have actually reported referring their clients to a 
health care professional  

(x)  When asked as to what additional resources or training would be helpful 

in enhancing the hairdressers’ knowledge of scalp psoriasis, the following 

responses were indicated: 

• Attend talks/lectures/workshops; 
• Obtain information from Internet and other associations such as PAM; 
• Specific training from professionals on provision of appropriate 

services to psoriatic clients; 
• Seminars as organised by PAM but with practical training; 

 
8.0 KEY MESSAGES AND IMPACT FROM THE WORKSHOP 
 
8.1 In summary, this workshop has revealed two key messages for the relevant 
authorities as follows: 
 

(a) Less than 22% of the hairdressers surveyed have indicated that they 
are knowledgeable about scalp psoriasis – indicating that much more 
can be done to raise this level of knowledge among the hairdressers; and 

 
(b) Less than 15% of the hairdressers received any form of formal 

training on psoriasis including scalp psoriasis – suggesting that 
similar workshops need to be organised on a regular basis throughout the 
country so that more hairdressers can benefit.  

 
8.2 The key messages above demonstrate that much can be done by bodies such as 
PAM, PDM and the hairdressing associations to raise the level of knowledge of scalp 
psoriasis among hairdressers and barbers so that they can play a more effective role in 
guiding the psoriatic patients that come before them. 
 
8.3 This project has enabled PAM to produce a set of guidelines to guide both –
hairdressers and psoriatic patients – to talk comfortably on scalp psoriasis. More 
importantly, the project has enabled PAM to build networks with the hairdressing 
associations which was almost non-existent prior to this project. 
 

 



9.0 FEEDBACK FROM THE WORKSHOP 

9.1 All the participants thanked the Psoriasis Association of Malaysia (or PAM) for 

organising this pioneering workshop as almost all of them had never been to a formal 

seminar/workshop on scalp psoriasis. They congratulated PAM for having this timely 

workshop to enhance their basic knowledge about psoriasis and scalp psoriasis, in 

particular, and hoped this knowledge will be useful in their workplace. They expressed 

hope that PAM can organise more such practical sessions in future and in different 
locations throughout the country. 

 

10.0 NEXT STEPS 

10.1 PAM will endeavour to obtain sponsors to print more of the guidelines and 

distribute them to the various hairdresser associations so that they can forward them to 

their members throughout the country. 

10.2 PAM will convey to Dermatological Society of Malaysia (PDM) the findings of this 

workshop and persuade PDM to co-organise one or two similar workshops in the next 
12 months.     

 

11.0 RECORD ON FUNDS RECEIVED AND EXPENSES 

11.1 This project received funding support of RM 13,518.23 from the IFPA Solidarity 

Fund on May 15, 2023. The project was undertaken by the lead analyst, namely, Dr K. 

Thiruchelvam with support from personnel from other organisations as well as 
members of PAM. 

 

12.0 PHOTOGRAPHS TAKEN DURING WORKSHOP 

12.1 Some snaps taken during the workshop are given in Appendix G 

 

13.0 ACKNOWLEDGEMENTS 

13.1 The Psoriasis Association of Malaysia hereby gratefully acknowledges the 

financial support of IFPA and in-kind support from DKSH for the successful 
implementation of this project.  
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PROGRAMME 

TIME ACTIVITY 

9.15 – 9.45 AM Registration  

9.45 – 9.55 AM Welcoming Remarks by President of PAM  

9.55 – 10.15 AM Opening Address by Invited Guest 

10.15 – 10.25 AM Video on My Skin by Psoriasis Warriors 

10.25 – 10.45 AM Presentation on Scalp Psoriasis by Dr Moonyza Akmal, 

Hospital Kuala Lumpur   

10.45 – 10.55 AM Q&A 

10.55 – 11.15 AM Patient sharing session on scalp psoriasis 

11.15 – 11.50 AM Breakout Discussion on draft Guidelines 

11.50 – 12.15 PM Presentation by groups on o draft guidelines 

12.15  – 12.25 PM Questionnaire survey and evaluation feedback 

12.25 – 12.30 PM Closing Remarks by PAM President 

12.30 – 1.30 PM Lunch 

APPENDIX A 

https://psoriasismalaysia.wordpress.com/


  

WORKSHOP ON GUIDELINES FOR HAIRDRESSERS WHEN DEALING WITH CLIENTS 

WITH SCALP PSORIASIS, March 9, 2024, Worq KL Sentral, Kuala Lumpur  

 

ATTENDANCE LIST 

No NAME MOBILE NO EMAIL  ADDRESS SIGNATURE 

Persatuan Pendandan Rambut Bumiputera Malaysia ( BUHA )  
1 SITI NURELINDA ABU BAKAR (PENGERUSI 

BUHA) 
   

2 MOHD AZIZ BIN HAIME 
(TIMBALAN PENGERUSI BUHA) 

   

3 NUR HAZIRAH BINTI HABIB    

4 NUR RUL HUSNA BINTI ZAINAL    

5 HASIAH MOHD NOR    

6 BULYAH ISHAK    

7 NORMAHIRA BINTI AHMAD    

8 NUR KESUMA KARTINI BINTI MOHAMAD 
ZAHIR 

   

9 NOR AKINA BINTI RAZALI    

10 NURSYASYA AFINA BINTI SUHAIMI    

PERSATUAN PENGGUNTING RAMBUT BUMIPUTERA MALAYSIA  

1 TN. WINDA WIJAYA B. MOHD TAHIR  018365 9144   

2 SYAZWAN B. ABDUL AZIZ 012 202 9852   

3 MUHAMMAD ALI B. MOHD. YUNUS  012 259 8209   

4 FAZLEE B. MOHAMED NORDIN  011 3232 3976   

5 MUHAMMAD YUSOF BIN MAHIDIN  012 617 2777   

6 SYED SHAFRIZAM BIN. SYED SHARIFUDDIN  013 487 8199   

7 AHMAD FAEZIN BIN ABDUL MANAP  011 2362 1052   

8 ARIF HAKIMI BIN MUHAMMAD ALI  011 1215 0231   

9 AHMAD MUSADDIQ BIN SAIFULYAZAN  011 2384 2535   

10 RAZZLY BIN RUZLAN  012 930 8984   

11 MUHAMMAD ADAM ASYRAF BIN MOHAMAD 
DZULKIFLI  

014 506 8611   

12 AHMAD RUJHAN BIN AB HALIM  018 253 5232   

13 MUHAMMAD AMIN BIN KAMARUDIN  017 367 5354   

MALAYSIAN HAIRDRESSING ASSOCIATION  
1 VINCE HEE MK    

2 RAIN TAM    

3 SHARON CHEW    

4 VIVIAN CHEN    

5 JOHN GAN    

6 SILVIA YEW    

PERSATUAN PENGUSAHA JURUGAYA RAMBUT INDIA, MALAYSIA (MINDAS)  
1 DR T. SUTHANDIRAM PJK (PENGERUSI)    

2 B. VIJAYAKUMAR (TIM. PENGERUSI)    

3 R. RAJASEGHARAN (SETIAUSAHA)    

4 M. MEENAQKUMAR (PENOLONG 
SETIAUSAHA) 

   

5 M. JEYAKUMAR (BENDAHARI)    

6 M. GNANATHIBAN (NAIB PENGERUSI)    

7 S. MAHNILA RAJA    

8 S. SOOJASAN    

9 R. SEGAMANI    

10 A. MOHAN    

11 K. LINGGANATHAN    

12 S. PARAMASIVAM    

13 A. AKILAN    

14 M.GANESAN    

15 P.JEYABALAN    

16 GOPI    

17 RAGUNATHAN    
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WORKSHOP ON GUIDELINES FOR HAIRDRESSERS WHEN DEALING WITH CLIENTS 
WITH SCALP PSORIASIS, March 9, 2024, Worq KL Sentral, Kuala Lumpur  

 

ATTENDANCE LIST 

No NAME MOBILE NO EMAIL  ADDRESS SIGNATURE 

Patients/PAM members  

1 Joyce    

2 Nizam    

3 Dr Raoul    

4 Dr Thiru    

5 Sofia    

6 Patrina    

7 Kamala    

8 Vennila    

9 Ariff    

10 Ananthan    

11 Kendrick    

12     

PRESS  

1 Ravvy Tan    

2 Sin chew photographer    

3     

4     

5     
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Questionnaire to assess the awareness of hairdressers 
regarding scalp psoriasis 

Distributed to participants of Workshop on Scalp Psoriasis 

March 9, 2024, Worq KL Sentral, Level 20, Menara 1 Sentrum, 201, Jalan Tun Sambanthan, 

Brickfields 50470 Kuala Lumpur  

 

 

 

Dear Participant, 

This survey aims to assess the awareness of hairdressers regarding scalp psoriasis. Your valuable insights will 

contribute to a better understanding of the challenges faced by individuals with scalp psoriasis and how hair 

professionals can play a supportive role. The survey is anonymous, and your responses will be kept 

confidential. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Section 1: Demographic Information  

1.1 Age:  

1.2 Gender:  

1.3 Years of experience as a hairdresser: 

 

Section 2: General Awareness  

2.1 Have you heard about scalp psoriasis before taking this survey? a) Yes b) No 

2.2 If yes, how would you rate your current knowledge of scalp psoriasis?  

a) Very knowledgeable  

b) Somewhat knowledgeable  

c) Not very knowledgeable  

d) Not knowledgeable at all 

 

Section 3: Recognition and Identification  

3.1 Can you identify common symptoms of scalp psoriasis?  

a) Yes 

 b) No 

 

3.2 How confident are you in recognizing scalp psoriasis during a hairdressing appointment?  

a) Very confident  

b) Somewhat confident  

c) Neutral  

d) Not very confident  

e) Not confident at all 

 

Section 4: Communication and Approach  

4.1 Have you ever encountered a client with scalp psoriasis in your salon?  

a) Yes  

b) No 

 

 



 

 

4.2 If yes, how comfortable do you feel discussing scalp psoriasis with clients?  

a) Very comfortable  

b) Somewhat comfortable  

c) Neutral  

d) Not comfortable  

e) Not comfortable at all 

 

 

4.3 How do you typically approach a client with scalp psoriasis to ensure a positive salon experience? 

 

 

 

 

Section 5: Training and Resources  

5.1 Have you received any formal training or education on scalp conditions, including psoriasis?  

a) Yes  

b) No 

 

5.2 If yes, please describe the training you received. 

______________________________________________________________________

______________________________________________________________________ 

 

5.3 What additional resources or training do you believe would be helpful in enhancing your 

knowledge of scalp psoriasis and how to handle it in a salon setting? 

 

 

 

 

 

 

 

 

 



 

 

 

Section 6: Collaboration with Healthcare Professionals  

6.1 In your opinion, how important is it for hairdressers to collaborate with healthcare professionals 

when dealing with clients who have scalp psoriasis?  

a) Very important  

b) Somewhat important  

c) Neutral  

d) Not very important  

e) Not important at all 

 

6.2 Have you ever referred a client with suspected scalp psoriasis to a healthcare professional?  

a) Yes  

b) No 

 

Thank you for taking the time to complete this survey. Your inputs are valuable in improving the 

awareness and support for individuals with scalp psoriasis within the salon environment. 

 



SNAPS OF SCALP PSORIASIS WORKSHOP  
ON MARCH 9, 2024 AT WORQ, MENARA 1 SENTRUM, BRICKFIELDS 
 
 

 

Presentation on scalp psoriasis  
by Dr Moonyza Akmal 

 

 

Welcoming remarks by President of PAM     
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Dr Moonyza answering a question from the 

floor 

Opening remarks by Dr Raoul  



 

A successful end to the workshop 



          APPENDIX D 

 

SUGGESTED PRESS RELEASE ON IRPA SOLIDARITY FUND PROJECT: Raising Awareness of 

Scalp Psoriasis among Hairdressers in Klang Valley, Malaysia 

 

Guidelines to Empower Hairdressers in Support of Psoriatic Clients in Malaysia 

Talking to their psoriatic clients need not be a painful exercise anymore for hairdressers 

and barbers following release of a set of ground-breaking guidelines prepared by the 

Psoriasis Association of Malaysia (PAM) specifically tailored for hairdressers and 

barbers. These guidelines –prepared under an IFPA funded project - serve as invaluable 

tools, facilitating empathetic and informed interactions with psoriatic clients while also 

providing essential insights into scalp psoriasis. 

Endorsed by a diverse array of stakeholders, including the Malaysian Bumiputera 

Barbers Association (MBBA), Bumiputera Hairdressing Association Malaysia (BUHA), 

Malaysian Indian Hairdressing Salon Owners Association (MINDAS), and Malaysian 

Hairdressing Association (MHA), these guidelines mark a significant stride towards 
fostering a more inclusive and supportive salon environment. 

At a recent workshop convened by PAM on March 9, 2024, in Kuala Lumpur, 

participants were enlightened on the pivotal role of hairdressers in uplifting the spirits 

of psoriatic individuals. Dr. Raoul Siebert, Deputy Director of Health Services, 

Department of Health, Federal Territory of Putrajaya, underscored this role, 

emphasizing that hairdressers serve as advocates for their clients' overall well-being. By 

acquainting themselves with the guidelines prepared by PAM, hairdressers will be 

better equipped to dismantle the stigma surrounding psoriasis and, instead, promote an 

environment marked by compassion and understanding. 

According to Puan Siti Nurelinda Abu Bakar, President of BUHA, the release of these 

guidelines is timely as they help to forge a closer rapport between psoriatic clients and 

their hair-care professionals. She added that collaboration with bodies such as PAM can 

contribute towards fostering empathy, dispelling myths, and promoting a culture of 

learning among Malaysia's hairdressing community who can become partners in the 

journey towards psoriasis awareness and support. 

Earlier, Dr. Moonyza Akmal, a consultant dermatologist at Hospital Kuala Lumpur, shed 

light on scalp psoriasis during a presentation at the workshop. Highlighting that 

approximately half of psoriasis patients develop scalp psoriasis, Dr. Moonyza debunked 

misconceptions by affirming that the condition is non-contagious and can be effectively 

managed with available treatments. 

However, a sobering revelation emerged from a survey conducted during the workshop. 

Dr. K. Thiruchelvam, President of PAM, disclosed that less than 22% of surveyed 

hairdressers professed knowledge about scalp psoriasis. Furthermore, a mere 15% had 

received formal training on psoriasis, including scalp psoriasis. These findings 



underscore the urgent need for ongoing educational initiatives, spearheaded by 

organizations such as PAM, the Dermatological Society of Malaysia (PDM), and various 
hairdressing associations, to bolster hairdressers' understanding of scalp psoriasis. 

 

 

Prepared by: 
Dr K. Thiruchelvam 
Psoriasis Association of Malaysia 
May 5, 2024 

 


